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The success of this program 
relies on ALL individuals. 

Immediately report suspected 
gross mismanagement; a 

violation of law, policy, 
procedures, or regulations; an 
injustice; abuse of authority, 

inappropriate conduct, or 
misconduct; and a deficiency 
or like condition, through your 
chain of command or to the IG. 

The IG makes every effort to 
safeguard the personal identity and 
complaints of individuals seeking 

assistance or participating in an IG 
process. 

Use the QR Code below to file 
a complaint with the Air Force 

Inspector General Hotline 

Anyone may file a complaint with the IG at any time, but you are 
encouraged to first use your chain of command. 

DOD IG: 1-800-424-9098 AF IG: DSN 754-5354 • 1-800-538-8429 AETC IG: DSN 487-4460 • 1-210-652-4460 

24 Hour • 82 TRW COMPLAINT HOTLINE • 940-676-2222 
SHEPPARDAFBVA 90-301, 20251215
(Supersedes: SHEPPARDAFBVA 90-301 3 May 2024) 

OPR 82 TRW/IG 
Prescribing Directive: DAFI 90-301, 1.47.2 

COMPLAINTS RESOLUTION PROGRAM 

WHEN TO FILE A 
COMPLAINT 

AIR FORCE IG 
HOTLINE 
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