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The Inspector General Complaints Resolution Program is prescribed by DAFI 90-301, Inspector General
Complaints Resolution. Air Force military and civilian members have a duty to promptly report fraud,
waste, and abuse (FWA) or gross mismanagement; violations of law, policy, procedures, or regulations;
an injustice; abuse of authority; misconduct; inappropriate conduct; and deficiencies, or like conditions,
to the appropriate supervisor or commander, to an IG or other appropriate inspector, or through an
established grievance channel. To file an IG complaint, contact the Complaints Resolution Division:

20 FW/1GQ
504 Shaw drive, (MPF Bldg 1118, room 1019)
Shaw AFB, SC 29152
Voice: Commercial (803) 895-2031/1955/1959 DSN 965-2031/1955/1959

20 FW Hotline: Commercial (803) 895-1100 DSN 965-1100
E-mail: 20fwig@us.af.mil

HOTLINES
COMMERCIAL DSN TOLL FREE
SAF (202) 404-5354 754-5354 1-800-538-8429
DoD (703) 604-8799 664-8799 1-800-424-9098
ACC (757)764-8712 574-8712

Use the below QR Code to file a complaint with the Air Force Inspector General Hotline
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