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OVERVIEW OF FEDERAL SECTOR COMPLAINT PROCESSING

Formal Complaint Filed

15 days

of notice

Complainant has 45 days to contact a counselor. Counseling period is 30 days and can be extended up to an additional 60 days by written
consent for a total of 90 days. If complainant elects Alternative Dispute Resolution
(mediation), the pre-complaint processing period shall be 90 days.

180 days

Complaint Investigated
30 days and Notice Issued

Hearing Requested
180 days

Hearing Not Requested

Complainant has 30 days to file appeal
60 daD with Commission after agency decision

dismissing complaint or deciding
complaint on merits.

Complainant can file civil action within

Findings and Conclusions
Final Agency Decision
Supersedes: RAFBVA 36-8, 21 September 2016 9CO days of agency decision or |
OPR: 78ABW/DEH; (Mr. Steven Goudeau) ommission decision on appeal, or

Distribution F (including bulletin boards) within 180 calendar days after filing
X: HQ AFMC/ALQ, Wright Patterson AFB OH 45433 complaint or appeal.




