
NEGOTIATION & DISPUTE 

RESOLUTION 

Negotiation & Dispute Resolution (NDR) 

is an alternative means of resolving 

eligible civilian and military complaints 

and work-related issues in a timely 

manner. A neutral third party 

mediates/facilitates dialogue between 

the parties and help them find ways to 

reach their own, voluntary solution. 

To obtain the services of a mediator or 

facilitator contact the NDR Manager 
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