
 
 

502d Air Base Wing 
Complaints Resolution Program  

Complaints Resolution Program 
 
Governed by DAFI 90-301, 
Inspector General Complaints 
Resolution. 
 

• Applies to Airmen of all 
ranks, family members, 
civilian employees, retirees, 
and other civilians. 
 

• Your identity and privacy 
interests are protected. 
 

• No one can restrict you 
from communicating with 
the IG. 
 

• You cannot be reprised 
against for making lawful 
communications to the IG. 

What to Report 
 
Air Force military and civilian 
members have a duty to 
promptly report fraud, waste, 
and abuse (FWA) or gross 
mismanagement; violations of 
law, policy, procedures, or 
regulations; an injustice; 
abuse of authority; 
misconduct; inappropriate 
conduct; and deficiencies, or 
like conditions, to the 
appropriate supervisor or 
commander, to an IG or other 
appropriate inspector, or 
through an established 
grievance channel.  

Mr. Henry W. King, Sr. 
Inspector General 

2080 Wilson Way 
Bldg 247, Room 124 

JBSA Ft Sam Houston, TX 78234 
(210) 808-7524; DSN 420 

502abw.igq.complaints@us.af.mil 

Use the below QR Code to file a 
complaint with the Air Force Inspector 

General Hotline 

  

HOTLINES 

 
                    COMMERCIAL           DSN             TOLL FREE 

502 ABW     (210) 808-1000       420-1000 

AETC           (210) 652-4460       487-4460 

SAF             (202) 404-5354       754-5354        1-800-538-8429 

DoD             (703) 604-8799       664-8799        1-800-424-9098  

JBSANANTONIOVA90-301, 20240725 (Per DAFI 90-301)                              OPR:  502 ABW/IGQ                            Supersedes JBSAVA90-301, 20220616 
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