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AFI 40-701, Medical Support to Family Member Relocation and Exceptional Family Member 

Program (EFMP), 19 November 2014, is supplemented as follows:  The purpose of this 

supplement is to establish policy and procedures unique to Cannon Air Force Base.  This 

supplement establishes guidelines for the purpose of identifying family members with special 

needs and to identify the availability of medical and educational services required for family 

members prior to reassignment.  It also outlines procedures for processing travel clearances for 

those who are making a Permanent Change of Station (PCS) to an OCONUS or CONUS 

assignment.  This publication applies to all active duty military and civilian personnel and their 

family members entitled to receive medical care in Military Treatment Facilities under the 27th 

Special Operations Wing (SOW).  As per guidance in AFI 40-701, this supplement requires the 

handling of documents protected by the Privacy Act of 1974 and the Health Insurance Portability 

& Accountability Act of 1996.  Ensure that all records created as a result of processes prescribed 

in this publication are maintained in accordance with Air Force Manual (AFMAN) 33-363, 

Management of Records, and disposed of in accordance with Air Force Records Information 

Management System (AFRIMS) Records Disposition Schedule (RDS) located at 

https://www.my.af.mil/afrims/afrims/afrims/rims.cfm.  Refer recommended changes and 

questions about this publication to the Office of Primary Responsibility (OPR) using the AF 

Form 847, Recommendation for Change of Publication; route AF Form 847s through local 

publications/forms managers.  

 

http://www.e-publishing.af.mil/
https://www.my.af.mil/afrims/afrims/afrims/rims.cfm
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2.10.3.1.  (Added)   The 27 SOFSS will have access to the EFMP SharePoint.  The SNC will 

upload the AD members Q-code letter into SharePoint.  27 SOFSS will access EFMP SharePoint 

and update the AD members file to reflect the Q-code status.  The Q-code letter in SharePoint 

will then be removed by SOFSS from the SharePoint drive. 

2.10.4.1.  (Added)   The 27 SOFSS will collect all AF Form 4380, Special Needs Screener, 

during the Wing Out-processing briefing and upload them into the EFMP SharePoint. EFMP-M 

will remove the AF Form 4380 from SharePoint and perform a medical record review. 

2.10.4.2.  (Added)   The 27 SOFSS does not issue PCS orders without an AF Form 4380, 

Special Needs Screener, signed off by EFMP-M staff or AF Form 1466, Request for Family 

Member’s Medical and Educational Clearance for Travel, which was signed off by the local or 

gaining base SGH. 

2.10.6.1.  (Added)   The 27 SOFSS provides a current Cannon AFB Gains/Loss Roster to the 

Cannon AFB EFMP-M office via SharePoint.  The 27 SOFSS them refers all AD members who 

have indicated the presence of family member(s) with special needs, to contact the EFMP-M 

staff to schedule an appointment to determine if enrollment in to EFMP is indicated or if a 

Family Member Relocation Clearance is required and assistance to enroll in the EFMP. 

2.13.1.1.  (Added)   Updates the Special Needs Coordinator (SNC) and other MTF members on 

services utilized by EFMP enrollees in the local area. 

2.15.1.1.1.  (Added)   The deputy SGH will be listed as alternate on the EFMP-M appointment 

letter. 

2.15.2.1.  (Added)   EFMP training for 27 SOMDG key medical staff is completed during in-

processing and annually via mandatory Annual Training venues.  Compliance is tracked by the 

Office of Primary Responsibility (OPR) for each function and/or the SNC. 

2.15.3.1.  (Added)   FMRC appointments will be conducted on a weekly basis, unless 

extenuating circumstances occur in which FMRCs will be conducted on an as-needed basis. 

2.16.1.1.1.  (Added)   The SNC will perform a medical record review on all dependents of an 

AD member that completed an outgoing AF Form 4380 within 3 business days. 

2.16.1.2.1.1.  (Added)   If an adult family member is assigned to the 27 Special Operations 

Medical Group (27 SOMDG) and has never been seen in the MTF, a medical assessment will be 

required to afford an opportunity to identify any special needs.  Children assigned to 27 SOMDG 

are required to have at a minimum an annual Well Child Exam up to age 3, to be used as part of 

the FMRC process. Dependents empanelled to a civilian medical provider such as those under 

Tricare Standard will receive a memorandum (Attachment 2) to be completed by their civilian 

medical provider, which may be mailed to 27 SOMDG/EFMP, 208 D.L Ingram Ave, Cannon 

AFB, NM, 88103 or faxed to EFMP-M at 575-784-6458. 

2.16.1.2.1.2.  (Added)   If any special need is identified the AD member will be contacted by the 

EFMP-M staff to schedule an appointment to start EFMP enrollment and/or Family Member 

Relocation Clearance process. 
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2.17.7.1.  (Added)   The EFMP-M staff will notify the sponsor and the MPS via telephone, e-

mail, MiCare, or SharePoint about any “Travel recommendation” received from the gaining 

base, once FDI process is complete.  Any documentation sent via SharePoint will be removed 

upon completion of process. 

 

BENJAMIN R. MAITRE, Colonel, USAF 

Commander 
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Attachment 2  (Added) 

SAMPLE CIVILIAN MEDICAL PROVIDER MEMORANDUM 

Figure A2.1.  Sample Civilian Medical Provider Memorandum - Page 1. 
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Figure A2.2.  Sample Civilian Medical Provider Memorandum - Page 2. 

 

 
 


