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ENGINEER TECHNICAL ASSISTANCE REQUEST
 PART A
REQUEST
8. END ITEM SERIAL / TAIL / WORK RQST/ SW VER NO.
13. PRIORITY
 PART B
RESPONSE
18. DISPOSITION
RECEIPT
 PART C
COMPLETION INSTRUCTIONS
BLOCK NUMBER
BLOCK TITLE
ACTION REQUIRED
BLOCK 1
REQUESTING OFFICE
Enter the Org/Office Symbol of the requesting organization.
Enter the Org/Office Symbol of the cognizant engineering activity from whom engineering assistance is being requested.
Enter the date that the ETAR is being created.
If the ETAR is manually prepared, enter the next available control number from a log maintained by the IET/Planner for the depot maintenance activity. Automated ETAR systems will populate this field.
Enter the nomenclature of the part(s)/item(s) affecting the problem.
Enter the part number of the affected part(s)/item(s).
Enter the NSN for the affected part(s)/item(s). If part/item is not stock listed, enter 'NSL'.
Enter the affected end item serial number, tail number, work request number, and/or software version number. When an ETAR applies to the repair or substitution of more than a specific end item serial, tail number, or work request number, enter 'Other' and utilize the Problem Description and Recommendation to provide more information.
Enter the physical location (Resource Control Center [RCC], base/post, building number, shop, dock, ramp, etc.) where the item causing the problem is located.
Enter the affected TO number and figure or section reference.
Enter the affected engineering drawing number if known.
Enter the Work Unit Code (WUC) associated with the item/location of the discrepancy within the affected weapon system.
Mark the appropriate priority for the request: Emergency – An emergency request is one that has an immediate impact on critical operational mission requirements. Emergency requests are intended for Presidentially-directed missions (CJCS priority 1A1) or situations where the current location presents immediate risk to personnel or equipment. These requests may be initially made by telephone, but must be documented with a follow-up ETAR through the automated ETAR system or AFMC Form 202.  Work-Stoppage – A work-stoppage request is one that refers to the inability to proceed with maintenance or production on a repair or modification of an end item or commodity, or where a given process stops due to nonconforming material, inadequate technical data, or lack of proper parts, materials, components, tooling, or facilities. Halted production of a component or part that negatively impacts the critical path of an end item or scheduled flow of a commodity production line (from an operational/systemic view) constitutes a work-stoppage.  Routine – Routine requests are ones that don’t fall under the Emergency or Work-Stoppage categories. Requests against non-critical path repair or production are considered routine.
Enter a complete, concise description of the problem and include any recommended corrective actions. The discrepancy and recommendation shall include enough information or attachments to completely describe and locate the issue for the cognizant engineering organization to analyze and disposition the discrepancy.
Enter the name/signature and date of the initiator reporting the problem.
Enter the office symbol of the initiator.
Enter the phone of the initiator.
Enter the e-mail of the initiator.
Enter the name/signature and date of the validator.
Enter the office symbol of the validator.
Enter the phone of the validator.
Enter the e-mail of the validator.
List the attachments associated with the ETAR discrepancy and recommendation.
BLOCK 2
BLOCK 3
BLOCK 10
BLOCK 11
BLOCK 12
BLOCK 13
BLOCK 14
BLOCK 15a
BLOCK 15b
BLOCK 15c
BLOCK 15d
BLOCK 16a
BLOCK 16b
BLOCK 16c
BLOCK 16d
BLOCK 17
RESPONDING OFFICE
DATE INITIATED
CONTROL NUMBER
NOMENCLATURE
PART #
NSN
END ITEM SERIAL/TAIL/WORK RQST/SW VER NO.
LOCATION
TO #
ENG. DRWG. #
WORK UNIT CODE
PRIORITY
PROBLEM DESCRIPTION AND RECOMMENDATION
INITIATOR NAME/SIGNATURE/DATE
OFFICE SYMBOL
PHONE
e-MAIL
VALIDATOR NAME/SIGNATURE/DATE
OFFICE SYMBOL
PHONE
e-MAIL
ATTACHMENTS
BLOCK 4
BLOCK 5
BLOCK 6
BLOCK 7
BLOCK 8
BLOCK 9
BLOCK 18
DISPOSITION
Mark the appropriate disposition (Repair, Rework, Use As-Is, Condemn, or Other).
BLOCK 19
BLOCK 20
BLOCK 21
BLOCK 22a
BLOCK 22b
BLOCK 22c
BLOCK 22d
BLOCK 23a
BLOCK 23b
BLOCK 23c
BLOCK 23d
BLOCK 24
BLOCK 25a
BLOCK 25b
BLOCK 25c
Enter a complete, concise response to the request, or step-by-step instructions for resolving the problem. Include references to drawings or technical orders as applicable.
If the ETAR applies to the repair or substitution of more than a specific end item serial number, tail number, or work request number, enter a date (not to exceed 120 days from the date of disposition) at which the instruction will be no-longer authorized. Otherwise, check the appropriate box (serial number, tail number, or work request number) to which the ETAR applies as it relates to the information in the request.
Enter the repair history of the equipment to be documented in the End Item historical Form/Record (AFTO95, AFTO781, DD Form 1574, etc.).
Enter the name/signature and date of the dispositioning engineer.
Enter the office symbol of the dispositioning engineer.
Enter the phone of the dispositioning engineer.
Enter the e-mail of the dispositioning engineer.
Enter the name/signature and date of the engineer reviewing and approving the disposition instructions.
Enter the office symbol of the approving engineer.
Enter the phone of the approving engineer.
Enter the e-mail of the approving engineer.
List any attachments associated with the ETAR disposition and instructions.
Enter the name/signature and date of the initiator reviewing and accepting the engineering disposition.
Enter the office symbol of the accepting initiator.
Enter the phone of the accepting initiator.
Enter the e-mail of the accepting initiator.
Enter the name/signature and date of the IET/Planner, QA, or Maintenance Supervisor reviewing and accepting the engineering disposition.
Enter the office symbol of the accepting party.
Enter the phone of the accepting party.
Enter the e-mail of the accepting party.
INSTRUCTIONS
AUTHORIZED UNTIL DATE OR COMPLETION OF
EQUIPMENT HISTORICAL DATA ENTRY
DISPOSITION ENGINEER NAME/SIGNATURE/DATE
OFFICE SYMBOL
PHONE
e-MAIL
LSE/CEE/EAA NAME/SIGNATURE/DATE
OFFICE SYMBOL
PHONE
e-MAIL
ATTACHMENTS
INITIATOR NAME/SIGNATURE/DATE
OFFICE SYMBOL
PHONE
e-MAIL
IET/PLANNER/QA/MX SUPERVISOR NAME/SIGNATURE/DATE
OFFICE SYMBOL
PHONE
e-MAIL
BLOCK 25d
BLOCK 26a
BLOCK 26b
BLOCK 26c
BLOCK 26d
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