
The Air Force has a well-established IG
Complaints Program that allows you to
obtain assistance quickly and fairly
when you have a problem. The details
of the program are found in AFI 90-
301, Inspector General Complaints
Resolution. No one can prohibit your
access to the IG. However, experience
has demonstrated that commanders
and supervisors are in the best
position to resolve complaints. For this
reason, you are encouraged to discuss
your issue with your supervisor or your
commander before seeking assistance
from the IG.

914 ARW IG HOTLINE
716-236-3361

AFRC HOTLINE
DSN 497-1513 
COMM 478-327-1513
1-800-223-1784 
 
USAF HOTLINE
DSN 754-5354 
COMM 202-404-5354
1-800-538-8429 

DOD HOTLINE
DSN 664-8799 
COMM 703-604-8799
1-800-424-9098 

INSPECTOR 
GENERAL

Complaints and Resolution

Col James “JB” Burgess

Prescribed By: AFI 90-301; Supersedes 914ARWVA90-301 3 March 2022
There are no releasability restrictions on this publication. 

914ARWVA90-301 13 June 2024 

OPR: 914ARW/IG

CONTACT INFORMATION
JAMES.BURGESS.17@US.AF.MIL

716-236-3694
WING HQ: BLDG 800
2nd FLOOR, RM 2034

Office Hours: UTA 0700 - 1600 
Always available via phone and email

You Can Be
Anonymous

Your IG Is Not In The
Chain Of Command

You Have Direct
Access to Your IG 

Your IG is available when you have a
complaint or a problem that you and your

chain of command can’t solve. 


