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AFI36-3002, Casualty Services, dated 22 February 2010, is supplemented as follows: This
supplement prescribes the responsibilities and procedures which are necessary to support the
Scott Air Force Base (AFB) Casualty Services program. It applies to all base agencies and
associate and geographically separated units (GSUs) supported by Scott AFB. This guidance is
applicable to the 932d Airlift Wing (AFRC) and the 126th Air Refueling Wing (ANG). Ensure
all records created as a result of processes prescribed in this publication are maintained in
accordance with AFMAN 33-363, Management of Records, and disposed of in accordance with
the Air Force Records Disposition Schedule (RDS) located at https://www. my.af.mil/gcss-
af6la/afrims/afrims/. Refer recommended changes and questions about this publication to the
Office of Primary Responsibility (OPR) using the AF Form 847, Recommendation for Change of
Publication; route AF Forms 847 from the field through the appropriate functional’s chain of
command.

1.1.1. It is imperative that each base agency with potential involvement in a casualty incident
understands the importance of that agency’s role and ensures compliance with this instruction
and base supplement.

1.1.3. The purpose of the Casualty Services Program is to ensure prompt, accurate reporting,
dignified and humane notification, and efficient, thorough, and compassionate assistance to the
next of kin (NOK) for all casualty cases.

1.1.9. (Added) The Scott AFB Casualty Services Program is administered by the Casualty
Assistance Representative (CAR). The CAR, alternate CAR, and/or Casualty Augmentation
Support Team (CAST) will provide guidance and assistance during casualty events.
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1.1.10. (Added) For casualty reporting purposes, a casualty is defined as deceased, Very
Seriously 1ll/Injured (VSI), Seriously Ill/Injured (SI), Duty Status Whereabouts Unknown
(DUSTWUN), or missing. In limited situations, a Not Seriously Il/Injured (NSI) casualty may
be reportable.

1.1.11. (Added) Any agency that becomes aware of an active duty casualty will notify the 375th
Air Mobility Wing (AMW) Command Post (CP) at 618-256-5891 or DSN 576-5891. During
duty hours, the agency with the information will also contact the base Casualty Services Office at
618-256-6508 or DSN 576-6508/8668.

1.2.1. Ensure prompt and accurate reporting of all casualties (as defined in Table 1.1) that occur
in the Scott AFB area of responsibility or upon the request of Air Force Casualty Services
(AFPC/DPWCS).

1.2.2. Ensure dignified and humane notification, through official Air Force channels, to all NOK
in the Scott AFB area of responsibility.

1.2.3. Provide compassionate assistance to NOK until all claims and personal affairs have been
settled in accordance with (IAW) this instruction, eliminating delay of benefits and acting as a
liaison on behalf of the NOK.

1.6. The 375th Force Support Squadron (375 FSS) Commander.

1.6.15. (Added) Submits a copy of the installation supplemental instruction and Mass
Disaster/Mass Casualty Response Plan (required by DoDI 1300.18, Department of Defense
(DoD) Personnel Casualty Matters, Policies, and Procedures, paragraph 5.6.3.) through the
Command Mortuary and Casualty Branch (AMC/A1SM) to AFPC/DPWCS for coordination
with a signed transmittal memorandum.

1.6.16. (Added) Authorizes the CAR to recall the CAST in the event of a mass casualty if the
commander is unavailable to do so.

1.6.17. (Added) Authorizes the CAR to conduct casualty reporting from any location necessary
in the event casualty reporting becomes impossible because of an attack on the installation,
natural disaster, or any other circumstance.

1.6.18. (Added) Authorizes the CAR to request assistance from local and non-local resources in
the event casualty reporting becomes impossible because of an attack on the installation, natural
disaster, or any other circumstance. Resources may include the 932 AW (AFRC), the 126 ARW
(ANG), and/or any active duty AF bases with the ability to assist.

1.6.19. (Added) Ensures the CAR has an alternate casualty representative available to share on-
call responsibilities.

1.7.1.1. (Added) The CAR will keep a current listing of Scott AFB field grade officers
appointed as standby casualty notification officers for casualties not assigned to Scott AFB but
with NOK who reside in the local area.

1.7.1.2. (Added) The CAR will be the primary point of contact for handling calls or requests for
assistance from the NOK or other government agencies unless the request specifically falls under
the duties and responsibilities of the Family Liaison Officer (FLO), Summary Courts Officer
(SCO), or Recovery Care Coordinator (RCC).

1.7.2.1. The 375 AMW Command Post (375 AMW/CP).
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1.7.2.1.1. (Added) Ensures all assigned controllers expedite or prioritize all calls pertaining to
active duty casualties. Immediately (24/7) notifies the CAR or on-call casualty personnel when
an active duty casualty occurs and the member is assigned to Scott AFB, or of any active duty
Air Force casualty that occurs in the local area regardless of where the member is assigned (i.e.,
an Air Force member in the local area TDY, on leave, etc.). This includes active duty members
who are declared deceased, VSI, SI, DUSTWUN, or missing. Casualty calls are referred to the
Casualty Services Office during duty hours at 618-256-6508/8668 or DSN 576-6508/8668.
After normal duty hours, all calls are referred to the CAR or on-call personnel cell phone at 618-
304-5070.

1.7.2.1.2. (Added) Immediately (24/7) notifies the CAR or on-call casualty personnel when the
death of a retired Air Force General Officer occurs.

1.7.2.1.3. (Added) During duty hours notifies the CAR or on-call casualty personnel when the
death occurs of an active duty family member, a base appropriated fund or nonappropriated fund
civilian employee, a retiree, or when an active duty member is ill or injured.

1.7.2.1.4. (Added) If neither the CAR nor the on-call casualty personnel can initially be reached
continues calling until contact is made.

1.7.2.1.5. (Added) Notifies the Mortuary Affairs office (during duty hours) or on-call Mortuary
Services Officer/NCO (after duty hours) in cases involving the death of an active duty member
and refers all calls concerning the remains of a deceased to the Mortuary Affairs office.

1.7.2.1.6. (Added) Notifies the 375th Medical Group (MDG) (during duty hours) or on-call
medical staff (after duty hours) when an active duty casualty occurs and the member is declared
deceased, VSI, SI, DUSTWUN or missing.

1.7.2.1.7. (Added) Refers calls concerning explanation of benefits, (i.e., Service member’s
Group Life Insurance (SGLI), Family SGLI (FSGLI), Survivor Benefit Program (SBP),
Traumatic Injury SGLI (TSGLI), Emergency Family Member Travel (EFMT), etc.) to the
Casualty Services Office.

1.7.2.1.8. (Added) Refers callers to appropriate agency when the death of a non-Air Force
military member occurs.

1.7.2.1.9. (Added) Refers calls concerning news media inquiries or from other outside agencies
to the Public Affairs Office.

1.7.2.2. Unit Commanders.

1.7.2.2.1. (Added) Immediately (24/7) notify the CAR or on-call casualty personnel and the 375
AMW Command Post (CP) when an active duty casualty occurs and the member is assigned to
Scott AFB, or of any active duty Air Force casualty that occurs in the local area regardless of
where the member is assigned (i.e., an Air Force member in the local area TDY, on leave, etc.)
This includes active duty members who are declared deceased, VSI, SI, DUSTWUN, or missing.

1.7.2.2.2. (Added) During duty hours notifies the CAR or on-call casualty personnel when the
death occurs of an active duty family member, a base appropriated fund or nonappropriated fund
civilian employee, a retiree, or when an active duty member is declared NSI.
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1.7.2.2.3. (Added) Will make notification to NOK for any member in their unit that is declared
a casualty, to include active duty members who are declared deceased, VSI, SI, DUSTWUN, or
missing. Notification will be made as follows:

1.7.2.2.3.1. (Added) For NSI, SI, and VSI casualties, the member (if able), the member’s
commander, first sergeant, or attending physician may make notification by telephone to NOK,
IAW paragraph 3.25. Notification in person should only be considered if it is known the NOK
are in ill health. Commander will maintain close contact with the member’s attending physician
and ensure the family is kept informed of the member’s condition.

1.7.2.2.3.2. (Added) For deceased, DUSTWUN or missing casualtics, the member’s
commander will make notification in person to any NOK in the local area. If time allows, a
casualty notification team consisting of the casualty notification officer (member's commander),
a chaplain, and an attending medic will assemble with all members in service dress uniform.
Exception: The medic may wear the uniform of the day. If there is reasonable concern that the
NOK will be notified by other sources, the commander should make every effort to notify the
NOK as quickly as possible taking at a minimum a chaplain. The commander may invite
another person, i.e., a friend, co-worker, supervisor, etc., if it is known that person’s presence
may be comforting to the NOK.

1.7.2.2.3.3. (Added) For deceased, DUSTWUN or missing casualties, AFPC/DPWCS will
make arrangements regarding notification of NOK that do not live in the area of the member’s
home station.

1.7.2.2.3.4. (Added) Ensure no unauthorized notification of NOK. If at all possible,
commanders will not make notification to NOK regarding the death of an active duty member
without prior guidance from local CAR and/or HQ AFPC/DPWCS, Casualty Branch.

1.7.2.2.4. (Added) Send circumstance and/or condolence letters to NOK of deceased active duty
military members within five calendar days from the date the Air Force notifies the NOK of the
casualty. Commanders may have information pertaining to the casualty such as drug/alcohol,
disciplinary, personal, or mental problems which may be required for circumstance letters. If the
member’s conduct was improper, the facts should be related truthfully and tactfully, with as
much empathy as possible. These facts must be reported to the CAR as soon as the commander
is aware of them. The circumstance and/or condolence letters must be reviewed/approved by the
CAR before the commander sends them to the NOK.

1.7.2.2.5. (Added) Complete an AF IMT 348, Line of Duty Determination, on all active duty
deaths, on those injury cases that may qualify for the TSGLI and any other casualty case that
requires an LOD.

1.7.2.2.6. (Added) Assign a unit member to act as a personal escort to NOK when EFMT is
approved per paragraph 2.27.4.3 Escort assists with receiving NOK, arranging for quarters,
meals, completion of EFMT travel claim forms, etc.

1.7.2.2.7. (Added) Will require all assigned personnel to have a current virtual Record of
Emergency Data (VRED) on file in the virtual Military Personnel Flight (vMPF) and stress the
importance of keeping the VRED current for prompt notification of NOK and accuracy of
beneficiaries. Commanders will establish procedures to ensure members departing for
TDY/deployments in excess of 30 days have a current VRED prior to departure. Additionally,
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commanders will also stress the importance of the member’s SGLV 8286 (Servicemembers’
Group Life Insurance Election and Certificate) being current.

1.7.2.2.8. (Added) On all active duty deaths, provide the CAR with the following information:
1.7.2.2.8.1. (Added) Whether or not the member will be posthumously promoted.
1.7.2.2.8.2. (Added) Whether or not the member had an Unfavorable Information File (UIF).

1.7.2.2.8.3. (Added) After reviewing the member’s records and UIF if one exists, whether or
not a Special Condolence Letter (Air Force Chief of Staff, Secretary of the Air Force, Secretary
of Defense, and/or Presidential condolence letter) is appropriate or not. Letter is not appropriate
in circumstances such as:

1.7.2.2.8.3.1. (Added) Marital Discord: Member was separated from spouse, there is a pending
divorce, and spouse contributed directly or indirectly to member’s death, there was a marriage
triangle.

1.7.2.2.8.3.2. (Added) Record of misconduct: Member was subject to civil or military
disciplinary actions, was absent without leave (AWOL) or a deserter, used drugs, and/or drank
excessively, evaded police.

1.7.2.2.8.3.3. (Added) Investigations: Member was under investigation at the time of death by
Security Forces, Office of Special Investigations (OSI), and any other civilian or military law
enforcement agency. Any evidence of drug addiction, homosexuality, molestation, escaping
from police, or homicide must be reported to the CAR immediately.

1.7.2.2.8.3.4. (Added) Member’s “go-by” name for use in Chief of Staff Condolence letter.
This does not include nicknames or call signs, but an abbreviated name, i.e., “Bill” used for
“William.”

1.7.2.2.9. (Added) The 375 AMW Group Commanders and wing staff will provide CAR with
casualty notification officer standby roster annually. Each group will be tasked with these duties
periodically throughout each calendar year.

1.7.2.3. The 375th Security Forces Squadron (375 SFS).

1.7.2.3.1. (Added) When requested, assists the CAR in obtaining information necessary to
complete casualty reporting and coordinate with other law enforcement agencies to obtain copies
of police reports, accident reports, etc., for casualty case files.

1.7.2.3.2. (Added) When requested provides the CAR with documentation needed by the
Department of Veterans Affairs in accordance with Table 5.1.

1.7.2.4. The 375 MDG Medical Treatment Facility (MTF).

1.7.2.4.1. (Added) Establishes internal procedures to ensure the CAR or on-call casualty
personnel and 375 AMWY/CP are notified immediately (24/7) when the MTF becomes aware of:

1.7.2.4.1.1. (Added) An active duty casualty. This includes any active duty member assigned to
Scott AFB, or any active duty Air Force casualty that occurs in the local area regardless of where
the member is assigned (i.e., an Air Force member in the local area TDY, on leave, etc.) This
includes active duty members who are declared deceased, VSI, SI, DUSTWUN, missing, or who
suffer a traumatic injury.
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1.7.2.4.1.2. (Added) The death of a retired Air Force General Officer.

1.7.2.4.2. (Added) During duty hours notifies the CAR or on-call casualty personnel when the
death occurs of an active duty family member, a base appropriated fund or nonappropriated fund
civilian employee, a retiree, or when an active duty member is ill or injured.

1.7.2.4.3. (Added) Provides the CAR with a standby list of medical attendants to accompany
the notification officer on casualty notifications.

1.7.2.4.4. (Added) Provides the CAR with a list of medical personnel who can be reached 24/7
to assist with obtaining information from civilian and military hospitals/doctors in the event of a
death/VSI or Sl patient.

1.7.245. (Added) Provides a qualified medical attendant, capable of rendering medical
assistance to the NOK if needed, to act as part of the casualty notification team when NOK in the
local area must be notified of the death of an active duty member. Medical attendants
accompanying a casualty notification team may wear the uniform of the day.

1.7.2.4.6. (Added) May be tasked to provide more than one medical attendant for casualty
notification teams in multiple casualty situations.

1.7.2.4.7. (Added) Provides the CAR with requested medical information required to complete
appropriate casualty reporting for both physical injury/illness and/or mental health cases.

1.7.2.4.8. (Added) Has the responsibility of making final disposition of medical/dental records
of all deceased active duty members.

1.7.2.4.9. (Added) Coordinates with the CAR to ensure all primary NOK are aware of patient’s
condition before the MTF contacts them about organs or tissue donation.

1.7.2.4.10. (Added) Ensures assigned medical personnel are familiar with the EFMT Program
contained in paragraph 2.27.

1.7.2.4.11. (Added) Coordinates with CAR and the attending physician to complete EFMT
request and obtain the medical group commander’s approval/disapproval. Forwards EFMT
request to CAR for processing through AFPC Casualty Branch after attending physician and
Medical Group Commander have requested EFMTS.

1.7.2.4.12. (Added) Makes CAR aware of members who suffer a traumatic injury but may not
be declared S1/VSI and/or may not require EFMT, but may qualify for the TSGLI.

1.7.2.4.13. (Added) Assists CAR in completion of TSGLI claim when requested to include
SGLV 8600 (Application for TSGLI Benefits) (Part A and Part B), supporting medical
documentation, etc.

1.7.2.4.13.1. (Added) Assists the on-scene commander in determining the identification and
disposition of the casualties at the scene.

1.7.2.4.13.2. (Added) Assists the CAR in obtaining names of the deceased, approximate time of
death, and name/title/organization of the authority that declared the member deceased.

1.7.2.4.14. (Added) Initiates an AF IMT 348, on all active duty deaths, on those injury cases
that may qualify for the TSGLI, and any other casualty case that requires an LOD.

1.7.2.4.15. (Added) During multiple casualty situations:
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1.7.2.5. The 375 AMW Chaplains (375 AMW/HC).

1.7.2.5.1. (Added) Provides the 375 AMWY/CP and CAR with a standby duty roster of on-call
chaplain support available to assist with casualty notification duties. The duty Chaplain will
serve as a member of the notification team and assist the Casualty Notification Officer in the
event assistance is necessary. At no time shall the duty Chaplain be required to make the
casualty notification to the NOK. Chaplains will not perform duty as the Casualty Notification
Officer.

1.7.2.5.2. (Added) May be tasked to provide more than one chaplain for casualty notification
teams in multiple casualty situations.

1.7.2.6. The 375 FSS Mortuary Affairs (MA).

1.7.2.6.1. (Added) When notified of an active duty casualty (SI, VSI, or death), immediately
notifies the CAR to ensure timely reporting, and contact with NOK.

1.7.2.6.2. (Added) During duty hours notify the CAR or on-call casualty personnel when
notified of the death of an active duty family member, a base appropriated fund or non-
appropriated fund civilian employee, or a retiree.

1.7.2.6.3. (Added) When NOK are local coordinates the timing of the mortuary briefing with
the CAR. Unless there are extenuating circumstances, the casualty briefing will be conducted
first, followed by the mortuary briefing. Every effort should be made to conduct both briefings
within 24 hours of the NOK being notified. If the NOK decline the casualty briefing or there are
other circumstances preventing the casualty briefing from being conducted within the first 24
hours after notification of the death, the mortuary briefing should be conducted as soon as
possible to facilitate the funeral process.

1.7.2.6.4. (Added) Assists the NOK with funeral arrangements, to include military honors and
uniform preparation. Will brief the NOK on status of remains and transportation support to
desired resting place of the deceased.

1.7.2.6.5. (Added) Provides training to the FLO appointed by the unit commander.

1.7.2.6.6. (Added) Appoints a SCO to dispose of the personal property (deceased only) and will
brief the officer on procedures for performing this duty.

1.7.2.6.7. (Added) Arranges for appointment of an escort, when required.

1.7.2.6.8. (Added) Contacts and brief NOK concerning disposition of remains after official
casualty notification to NOK has been made.

1.7.2.6.9. (Added) Discharges duties and responsibilities outlined in AFI 34-511, Disposition of
Personal Property and Effects, and applicable mortuary checklists.

1.7.2.6.10. (Added) Maintains close coordination with the Traffic Management Flight to
arrange the movement of the remains to destination and the movement/disposition of the
personal property to NOK.

1.7.2.7. The 375 FSS Civilian Personnel Section (CPS).

1.7.2.7.1. (Added) If the death of a base appropriated fund or nonappropriated fund civilian
employee occurs during duty hours, a CPS representative assists in locating the employee’s
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NOK. The unit commander and immediate supervisor will notify the NOK in person if in the
local area and not already aware of the death.

1.7.2.7.2. (Added) On the same day the CPS receives all necessary information from deceased
employee’s supervisor, a CPS representative provides completed Civilian Casualty Worksheet to
the CAR with information necessary for casualty reporting.

1.7.2.7.3. (Added) Upon notification of a civilian employee’s death, a CPS representative will
contact the Benefits and Entitlements Service Team (BEST) and inform a Benefits Specialist of
the death. A representative from BEST will then contact the NOK at an appropriate time to
discuss their benefits.

1.7.2.7.4. (Added) Performs additional casualty actions IAW AFI 36-809, Survivor Assistance.
1.7.2.8. The 375 FSS Nonappropriated Fund Human Resource Office (NAF HRO).

1.7.2.8.1. (Added) If the death of a base nonappropriated fund civilian employee occurs during
duty hours, a NAF representative assists in locating the employee’s NOK. The unit commander
and immediate supervisor will notify the NOK in person if in the local area and not already
aware of the death.

1.7.2.8.2. (Added) On the same day notified of the death, a NAF representative provides
completed Civilian Casualty Worksheet to the CAR with information necessary for casualty
reporting.

1.7.2.8.3. (Added) Counsels the NOK on benefits and assists with claim forms.

1.7.2.8.4. (Added) Performs additional casualty actions IAW AFMAN 34-310,
Nonappropriated Fund Personnel Program Management and Administration Procedures.

1.7.2.9. The 375th Logistics Readiness Squadron (375 LRS) Vehicle Operations.

1.7.2.9.1. (Added) Upon request from the CAR, provides a sedan or other appropriate vehicle,
in excellent working condition for use by the casualty notification team and/or the CAR.

1.7.2.9.2. (Added) Upon request from the CAR, provides a military driver, in service dress
uniform, to be a member of the casualty notification team.

1.7.2.9.3. (Added) Ensures vehicles to be used by casualty notification and assistance teams are
clean, fueled, provided with road Kits, etc., and pre-inspected to expedite team’s departure.

1.7.2.9.4. (Added) May be tasked to provide more than one vehicle and driver for casualty
notification teams in multiple casualty situations.

1.7.2.9.5. (Added) Acknowledges personnel providing casualty services are not required to
clean or refuel vehicles after completing their mission.

1.7.2.11. The 375 AMW Public Affairs Office (375 AMW/PA).

1.7.2.11.1. (Added) Does not release any casualty information on deceased military personnel
to the media or general public prior to confirming with the CAR that all NOK/beneficiaries have
been notified and it has been at least 24 hours since the notification was completed. For an
incident involving multiple casualties, the 24-hour period will begin upon notification to the last
family member/beneficiary. Note: For cases involving DUSTWUN or missing personnel under
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potentially hostile situations, no information will be released until 72 hours after NOK
notification is complete or the combatant commander clears the information for release.

1.7.2.11.2. (Added) Assists families in dealing with the civilian media, and offers assistance
with any public statements and the family’s desire on how and when to answer questions for
media event situations. If the NOK have not been notified, but the event has already become
public and the media is expected to be present, a PA representative will travel to the location of
the family to immediately assist with the media requests.

1.7.2.11.3. (Added) Is the sole agency authorized to release information and answer inquiries
concerning casualties from the public, news media, or any other agency outside of DoD.

1.7.2.12. The 375 Civil Engineer Squadron Emergency Management (375 CES/CEX).

1.7.2.12.1. (Added) Procedures outlined in the current installation Comprehensive Emergency
Management Plan will apply.

1.7.2.12.2. (Added) The incident commander is responsible for obtaining the number, identity,
nature of illness or injury, and the location of the casualties involved in the incident.

1.7.2.12.3. (Added) The medical or mortuary representatives will assist the incident
commander.

1.7.2.12.4. (Added) Provides the 375 FSS/CC a copy of the installation Comprehensive
Emergency Management Plan (required by DoDI 1300.18, paragraph 5.6.3.) and will inform the
375 FSS/CC of any updates/changes that are applicable to the Casualty Services Program.

1.7.2.13. (Added) The 932 AW (ARC on Scott AFB).

1.7.2.13.1. (Added) The 932 AW CAR will process all casualties involving a unit member on
active duty, extended active duty, active duty for training, inactive duty for training, or
performing authorized travel directly to and from such duty occurs. This includes members who
are declared NSI, SI, VSI, deceased, DUSTWUN, or missing.

1.7.2.13.2. (Added) The 932 AW CAR courtesy copies Scott AFB CAR on all applicable
casualty message traffic.

1.7.2.13.3. (Added) The 932 AW CAR acts as primary casualty representative for unit
casualties. Training/assistance will be provided from Scott AFB CAR for casualty reporting,
notification and/or assistance to NOK when requested by 932 AW CAR.

1.7.2.13.4. (Added) Processes all non-duty status and retired USAFR member casualties not
eligible to receive retirement pay IAW Chapter 6.

1.7.2.13.5. (Added) Ensures the 932 FSS meets all responsibilities IAW paragraph 1.8

1.7.2.13.6. (Added) Sends AF IMT 1075, Casualty Personnel Roster to 375 FSS/FSFR
annually (no later than 1 October) or upon any changes to casualty personnel assigned to unit.

1.7.2.14. (Added) The 126 ARW (ANG wing on Scott AFB).

1.7.2.14.1. (Added) The 126 ARW CAR will process all casualties involving a unit member on
a “Non-Duty Status.” The 375 AMW CAR will process all “Duty Status” casualties involving a
member on active duty, extended active duty, active duty for training, inactive duty for training,
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or performing authorized travel directly to and from such duty. This includes members who are
declared NSI, SI, VSI, deceased, DUSTWUN, or missing.

1.7.2.14.2. (Added) The 126 ARW CAR courtesy copies Scott AFB CAR on all applicable
casualty message traffic.

1.7.2.14.3. (Added) The 126 ARW CAR acts as primary casualty representative for unit
casualties in a “Non-Duty Status.” Training/assistance will be provided from Scott AFB CAR
for casualty reporting, notification and/or assistance to NOK when requested by the 126 ARW
CAR.

1.7.2.14.4. (Added) Processes all non-duty status and retired ANG member casualties not
eligible to receive retirement pay IAW Chapter 6.

1.7.2.14.5. (Added) Ensures the 126 FSS meets all responsibilities IAW paragraph 1.8.

1.7.2.14.6. (Added) Sends AF 1075 to 375 FSS/FSFR annually (no later than 1 October) or
upon any changes to casualty personnel assigned to unit.

1.7.2.15. (Added) Geographically Separated Units (GSUs) attached to Scott AFB:

1.7.2.15.1. (Added) If GSU has a CAR, processes all casualties involving a unit member on
active duty, extended active duty, active duty for training, inactive duty for training, or
performing authorized travel directly to, and from such duty occurs. This includes members who
are declared NSI, SI, VSI, deceased, DUSTWUN, or missing.

1.7.2.15.2. (Added) If the GSU does not have a CAR, immediately (24/7) notifies the CAR or
on-call casualty personnel and the 375 AMW/CP when an active duty casualty occurs and Scott
AFB is the servicing Manpower & Personnel Section (MPS). This includes active duty members
who are declared SI, VSI, deceased, DUSTWUN, or missing. Notification of NSI will be done
during duty hours.

1.7.2.15.3. (Added) All GSU commanders and FGOs will review and be familiar with casualty
training materials provided by Scott AFB CAR.

1.7.2.15.4. (Added) Performs casualty notification duties when required.

1.7.2.15.5. (Added) Sends AF IMT 1075 to the 375 FSS/FSFR, Casualty Services Office,
annually (no later than 1 Oct) or upon any changes to casualty personnel assigned to unit.

1.7.2.16. (Added) Comptroller Squadron (375 CPTS).

1.7.2.16.1. (Added) Responsible for maintaining a qualified person on call during non-duty
hours capable of processing documentation for payment of Death Gratuity benefits.

1.7.2.16.2. (Added) Collects documentation from CAR and SCO and process payment of Death
Gratuity, Arrears of Pay, and Basic Allowance for Housing, etc.

1.7.2.16.3. (Added) Provides response to any CMS cases involving active duty death benefits.
Will close case file or refer back to appropriate agency.
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1.7.2.17. (Added) Other US Military Services Attached or Assigned to Scott AFB:

1.7.2.17.1. (Added) Provides the CAR with contact information of a liaison from each branch in
order to coordinate possible notification to NOK.

MICHAEL J. HORNITSCHEK, Colonel, USAF
Commander
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Attachment 1
GLOSSARY OF REFERENCES AND SUPPORTING INFORMATION

References

DoDI 1300.18, Department of Defense (DoD) Personnel Casualty Matters, Policies, and
Procedures, 8 January 2008

AFI 34-511, Disposition of Personal Property and Effects, 7 June 2011

AFMAN 34-310, Nonappropriated Fund Personnel Program Management and Administration
Procedures, 19 January 2011

Adopted Forms
AF IMT 348, Line of Duty (LOD) Determination, 20 Feb 2002
AF IMT 1075, Casualty Personnel Roster, 1 Apr 1996

Abbreviations and Acronyms

AMW-—Air Air Mobility Wing

ARW-—AIr Refueling Wing

AW—Airlift Wing

BEST—Benefits and Entitlements Service Team
CP—Command Post

CES—Civil Engineering Squadron
CPS—=Civilian Personnel Section
CPTS—Comptroller Squadron
CS—Communications Squadron
EFMT—Emergency Family Member Travel
FSS—Force Support Squadron
GSU—Geographically Separate Unit
HC—Headquarters Chaplain
HRO-—Human Resource Office
LRS—Logistics Readiness Squadron
MA—Mortuary Affairs

MDG—Medical Group

MPS—Manpower & Personnel Section
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NAF—Nonappropriated Fund
RCC—Recovery Care Coordinator
SCO—Summary Courts Officer
TSGLI—Traumatic Injury SGLI
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