BY ORDER OF THE COMMANDER AIR FORCE INSTRUCTION 64-101
' OFFUTT AFB SUPPLEMENT 1

1 FEBRUARY 2008
Acquisition

MULTICHANNEL VIDEO PROGRAMMING
DISTRIBUTION (BROADCAST CABLE)

COMPLIANCE WITH THIS PUBLICATION IS MANDATORY

ACCESSIBILITY: The official version of this publication is available electronically on the Air
Force Portal at:
https://www.my.af. mil/gcssaf/US AF/AFP40/Attachment/20070702/AFI47%2d101%5fOAFBSU

P1%515.pdf.
If you do not have access, contact the Base Publishing Office for an electronic copy.

RELEASIBILITY: There are no restrictions on this publication.

OPR: 55 CS/SCXSQ Certified by: 55 CG/CC
(Col Boykin B. Jordan, Jr.)
Supersedes: AFI64-101_OFFUTTAFBSUPI, 1 Oct 00 Pages: 4

AF164-101, MULTICHANNEL VIDEO PROGRAMMING DISTRIBUTION (BROADCAST
CABLE), 1 December 2005 is supplemented as follows. This supplement establishes
responsibilities and procedures for request to install, relocate, or remove cable television service.
This publication applies to all 55th Wing and associate units with the exception of the Non-
appropriated fund activities, which are covered under separate contracts. Ensure that all records
created as a result of processes prescribed in this publication are maintained in accordance with
AFMAN 37-123, Management of Records (to be replaced by AFMAN 33-363), and are disposed
of in accordance with the Air Force Records Disposition Schedule (RDS) located at:
https://afrims.amc.af.mil/.

SUMMARY OF CHANGES
Numerous changes have been made since the previous supplement; please read in entirety.

2.3.43.1. (Added) Revalidation of Cable Television (CATV) Service. Annually, all groups and
associate units will receive a tasker to revalidate each CATV connection within their unit. Each
will be provided a spreadsheet with the current location of each CATV connection in their unit.
All units will respond within designated time frame.

2.3.4.3.2. (Added) The CATV Quality Assurance Evaluator (QAE)(55 CS/SCXSQ) will conduct
an annual survey of approximately 20 percent of existing drops to ensure existing CATV
connection is functioning properly and is in compliance with the current contract.
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2.5.3. 55 CS/SCXSQ is appointed as the QAE for the base CATV contract. All CATV
questions can be referred to this office at 294-2665.

Chapter 6
OFFUTT AFB CATV PROCEDURES

6.1. (Added) Basic CATV is authorized for AF Lodging, dormitory day rooms, command post,
24-hour operations, alert facilities, customer waiting areas, Offutt Field House and Wing
CC/CV/CCM and Group CC.

6.1.1. (Added) All requests for CATV not authorized above must be supported with written
justification (via AF Form 3215). All request will be reviewed and approved by the appropriate
group commander and the 55 CG/CC. Associate unit commanders approve CATV requests for
their units. USSTRATCOM requests for new installation require approval from the
USSTRATCOM Chief of Staff. Email replies from the applicable group/associate unit
commander will sufficiently fulfill this requirement.

6.2. (Added) Process:

6.2.1. (Added) All requests for CATV service must be submitted on an electronic AF Form
3215 via unit Telephone Control Officer (TCO) in accordance with the Offutt AFB
Communications Requirement Process, OPR: 55 CS/SCX. If the electronic means is
unavailable, the request will be submitted via AF 3215 email or paper copy through appropriate
channels to 55 CS/SCXSQ.

6.2.2. (Added) The applicable unit TCO/designated group representative will approve the
applicable AF 3215.

6.2.3. (Added) The CATV QAE (55 CS/SCXSQ) will conduct a site survey for all new
connections.

6.2.4. (Added) Requester receives approval from their applicable group/tenant commander.
The CATV QAE (55 CS/SCXSQ) will forward all Wing requests to the 55 CG/CC for approval.

6.2.5. (Added) Requester will forward approval to 55 CS/SCXSQ.
6.2.6. (Added) 55 CS/SCXSQ will forward the 3215 to 55th Contracting Squadron (55 CONS)
who will notify the CATV provider to conduct a survey and provide an estimate for installation

fees.

6.2.7. (Added) 55 CONS will provide requester with estimate of installation charges.
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6.2.8. (Added) Requester will forward estimate to appropriate group/tenant commander for
decision to either cancel request or proceed forward. If decision is made to proceed, the
requester will complete an AF Form 9 and submit to 55 CONS via the Automated Business
Services System (ABSS). Units will be responsible for one-time installation fees and additional
construction cost if applicable. Units are required to submit AF Form 9 to 55 CONS before the
15th of the month to be included in the upcoming modification.

6.2.8.1. (Added) All units of the 55th Wing adding new CATV connections will be responsible
for payment of the monthly service fees through the end of the current fiscal year. Beginning
the next fiscal year, approved cable television requirements will be added to the Offutt AFB
cable television contract administered by the 55th Communications Group.

6.2.8.2. (Added) All associate units on Offutt AFB are responsible for funding their own CATV
service. Arrangements should be made between the individual tenant unit’s resource advisor
(RA) and 55 CG/RA for payment of their unit’s portion of the annual contract costs.

6.2.9. (Added) After receiving the approved AF Form 9, 55 CONS will submit contract
modification to CATV provider. The CATV provider will sign the modification and return to 55
CONS. The CATV provider will contact the requester to schedule an installation time. Once
installation has been completed, the requester will notify the CATV QAE.

6.2.10. (Added) CATV QAE will close the electronically submitted 3215.

6.2.11. (Added) Disapproved CATV requests. All disapproved CATV requests will be returned
to the requesting agency POC along with a reason for disapproval action.

6.2.12. (Added) All new service will begin on the first of the month. Exceptions can only be
approved by 55 CG/CC and the 55th Contracting Officer.

6.3. (Added) CATV POC. Each unit with CATV connections shall appoint a CATV POC by
appointment letter at Attachment 1. The facility manager or the unit telephone control officer
are ideal candidates for this position. The appointment letter can be submitted electronically to
55 CS/SCXSQ. If any CATV connections are added or deleted, the CATV POC must be
notified of the location of the outlet(s) by room number/designation. The facility manager will
file all CATV information in the facility manager’s file for future reference.

6.3.1. After any work performed by the CATV contractor is completed, the CATV POC will
immediately contact the CATV QAE at 294-2665 to inform them work has been completed.

6.4. (Added) Additional Information

6.4.1. (Added) Customer complaints. All problems concerning the quality of authorized CATV
service should be made to the CATV QAE (55 CS/SCXSQ) office at 294-2665.
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6.4.2. (Added) Cable television service is provided to locations on a per drop (single line) basis
and must be listed on most recent bid schedule identified by building, room number and unit.
Units cannot utilize a splitter device or other means to make further connections in the
immediate area or adjacent rooms. Any unit found to have an unauthorized CATV connection
will have it disconnected immediately and be held liable for all associated cost (e.g.,
disconnection fees or recurring cost).

6.4.3. (Added) Funding Contingencies. If AF level funding is decreased or eliminated, the CG
will utilize the below measures to meet budgetary constraints.

6.4.3.1. (Added) CATV Moratorium. A moratorium on new CATV connection can be issued by
the 55 CG/CC with the approval of the 55 WG/CC. A moratorium is only applicable to the
55 WG. Associate units are not effected by the wing moratorium.

6.4.3.2. (Added) Funding Cuts. The 55 CG/CC will prioritize existing CATV connections with
existing budget and identify connections that units will have to either fund or cancel CATV
connection.

6.4.4. (Added) Satellite Dishes. Base personnel will not procure satellite service without prior
approval from the 55 CG/CC. If present CATV provider cannot provide service,

the solution provided is not cost effective, or the request is disapproved, units may proceed in
acquiring satellite service. Units will be responsible to coordinate with 55 CS/SCX and
complete all necessary building requirements (Air Force Form 332) through 55 CES. If
approved, the requesting unit will be responsible for all procurement matters and payment to
satellite provider.

S ettt
OFFICIAL J . JONES, Brigadier General, USAF
er

1 Attachment
Sample CATV Point of Contact Memorand
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Attachment 1
CATV POC APPOINTMENT MEMORANDUM
Date
MEMORANDUM FOR 55 CS/SCXSQ
FROM: YOUR UNIT
SUBJECT: Cable Television Point of Contact (POC)

1. The below individual is appointed as the point of contact for cable TV issues.
(facility manager or Unit TCO are the most logical choice as the POC).

Unit Bldg # Rank Name Duty Phone

2. The POC is responsible to provide accurate and timely information and inform this office of
any changes in requirements or errors.

3. The POC management responsibilities will include: ensuring cable system integrity

(i.e., eliminating unauthorized connections), notification termination or changes in service
requirements and notification of building modifications that may affect cable service and the
measures outlined in the Offutt AFB Supplement to AFI 64-101.

Unit CC’s Signature Block
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