ALTERNATIVE DISPUTE RESOLUTION
Breaking Barriers/Building Bridges

Do you have a dispute, conflict, or
misunderstanding with your
supervisor, co-worker, or other
colleague?

Alternative Dispute Resolution (ADR) can help both
civilian and military personnel resolve work
related issues in a timely, private, and
confidential manner in order to work
more effectively and in a professional
work environment. A neutral third party
can help find common ground and reach an agreeable
solution to resolve differences and/or
misunderstandings.

To obtain the services of a mediator/facilitator or for more
information, contact your respective JBSA ADR Office.
502 ABW/Lackland ADR 210-671-3786
502 ABW/Randolph ADR-652-3749
502 ABW/Fort Sam Houston ADR-210-221-1177
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