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24-HOUR COMPLAINT, FWA HOTLINE
Comm (325) 654-3048 • DSN 477-3048

Complaints & Fraud, Waste, & Abuse (FWA) Programs

HOURS OF OPERATION
Monday – Friday

0730 – 1630 hours

ADDRESS
255 Fort Lancaster Ave. 

Building 300, Suite B
Goodfellow AFB, TX 76908-4122

PHONE
Toll Free:  1-877-524-8295

Commercial:  (325) 654-4900
DSN:  477-4900

FAX:  (325) 654-5617

EMAIL
17trw.ig@us.af.mil
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Who may seek Air Force IG assistance?
The IG assists Airmen of all ranks, family members, civilian employees, retirees, & other civilians. 

The subject of your complaint must be an Air Force program or person. 

What types of complaints are appropriate?
FWA or gross mismanagement • a violation of law, policy, procedures, instructions, or regulations  

• an injustice  • abuse of authority • inappropriate conduct or misconduct

How to file an IG complaint?
Complaints can be filed at anytime, at any level through email, telephone, fax, mail, or in person. 

Complaints can be filed anonymously or through a third party. 

Using the chain of command should be attempted first to resolve complaints before 
addressing them to higher-level command channels or the IG.

If you are not sure your concern is a reportable matter, contact the IG office for guidance.
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