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AIR PASSENGER COMMENTS
Please provide a copy to terminal management by placing in the slot marked for Squadron/Port Operations Officer. Terminal addresses are listed on the reverse in case you desire to mail your comments to a terminal you have passed through. Your comments to Squadron/Port Operations Officers will let them take immediate action. If you feel we need to know about a particular item, send a copy of your comments to us:
HQ AMC/A4TP 402 Scott Drive Unit 2A2 Scott AFB IL 62225-5308
FLIGHT NUMBER
DEPARTING FROM
DESTINATION
DATE FORM PREPARED  (YYYYMMDD)
Please read the following questions and check the appropriate response
Excellent
Good
Ok
Poor
Awful
N/A
1. Facility Appearance
2. Employee/Staff Attitude
3. Timeliness of Service
4. Hours of Service
Yes
No
N/A
5. Did the product or service meet your needs?
6. Were you satisfied with the service you received from this service provider?
Please provide any other comments that might be used to help us improve the passenger terminal.
This form can also be filled out online using the Interactive Customer Evaluation (ICE) system located at
If you prefer a response to your comment, please provide relevant contact information below.
NAME (Last, First, M.I.) (Optional)
GRADE (Optional)
DUTY ADDRESS (Optional)
DUTY PHONE (Optional)
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Seattle-Tacoma IAP, WA
AMC Seattle Gateway/ 62 APS, OL-A
South RM 6455M
17801 Pacific Highway,
SEA-TAC Intl Airport, WA 98158
Spangdahlem AB, Germany
726 Air Mobility Squadron/TRO
Unit 8770 Bldg 160
APO, AE 09126
Yokota AB, Japan
730th Air Mobility Squadron
Unit 5114
APO, AP 96328-5114
Travis AFB, CA
60 APS/TRP
Air Passenger Flight
90 Ragsdale Road
Travis AFB, CA 94535-2941
Sigonella, Italy
Commanding Officer
Attn: Air Terminal Officer
FPO, AE 09627-1000
Scott AFB, IL
375 LRS
220 Heritage Dr, Bldg P-8
Scott AFB, IL 62225
Rota, Spain
Air Terminal Office
PSC 819, Box 7
FPO, AE 09627-1000
Ramstein AB, Germany
723 AMS/TRP
Unit 3295 Bldg 3333
APO, AE 09094
RAAF Richmond, Australia
Unit 11028
APO, AE 96553
Pope Field, NC
3d Aerial Port Squadron Passenger Terminal
704 Surveyor St.
Pope AFB, NC 28303
Paya Levar AB, Singapore
Det 2, 730 AMS
PSC 470, Box 2310
FPO, AP 96534
Osan AB, Korea
731 AMS/TROP Unit 2073
APO, AP 96278-2073
NAS Norfolk, VA
NAV/AMC Terminal
8449 Air Cargo Road Naval Air Station,
Norfolk, VA 23511-4497
RAF Mildenhall, UK
727 AMS/TRP
Unit 8965, Box 430
APO, AE 09459-5430
Misawa AB, Japan
AMC CATO Misawa
Bldg 943, Unit 5008, Box 48
APO, AP 96319-5008
NSA Naples, Italy
Naples, Italy Air Terminal Division
PSC 817, Box 3
FPO, AE 09622-1200
JB McGuire-Dix-Lakehurst AFB, NJ
605 APS/TRP
1706 Vandenburg Ave
JB MDL, NJ 08641-5507
McConnell AFB, KS
22 LRS Passenger Service Terminal
Bldg 1090 East Side, Door #2
McConnell AFB, KS 67221
JB Lewis-McChord, WA
62 APS/TRP
1422 Union Avenue
McChord AFB, WA 98438-1003
Lajes AB, Azores
729 AMS/TRO Unit 7795
APO, AE 09720
Little Rock AFB, AR
19 LRS/LGRA
430 3rd Street
Little Rock AFB, AR 72099
MacDill AFB, FL
6 LRS/LGRTA
8119 Marina Bay Dr
MacDill AFB, FL 33621
Kunsan AB, Korea
ATGHS-Kunsan AB Korea
Unit 2106
APO, AP 96264-2106
Kadena AB, Japan
733 AMS/TROP Unit 5145
APO, AP 96368-5145
Jacksonville, FL
Air Terminal
NAS Jacksonville Bldg 279
Jacksonville, FL 32212
Iwakuni, Japan
Air Transportation Division
PSC 561 Box 1872
APO, AP 96310-0019
Incirlik, AB, Turkey
728 AMS/TRP
Unit 7100, Box 190
APO, AE 09824-0190
JB Pearl Harbor-Hickam, HI
735 AMS/TRP
355 Mamiya Avenue
Hickam AFB, HI 96853-5152
Fairchild AFB, WA
92 LRS/LGRTA
901 E. Boston Avenue
Fairchild AFB, WA 99011
Grand Forks AFB, ND
319 LRS/LGRD
560 Steen Blvd, Bldg 459
Grand Forks, ND 58205
Guantanamo Bay, Cuba
437 APS OL-A, Air Terminal Operations
PSC 1005, Box 17
FPO, AE 09593
JB Elmendorf-Richardson, AK
732 AMS/TRP
15380 Airlifter Drive
JB Elmendorf-Richardson, AK 99506-3935
Eielson AFB, AK
Air Terminal Ground Handling Services
2939 Flight Line Ave
Eielson AFB, AK 99702
Dover AFB, DE
436 APS/TROP
150 Airlift Ave
Dover AFB, DE 19901-5000
Diego Garcia, BIOT
Det 1, 730 AMS
PSC 466 Box 32
FPO, AP 96595-0027
JB Charleston, SC
437 APS/TRP
105 South Bates St Bldg 164,
Charleston AFB, SC 29404-5000
BWI Airport, MD
Det 1, 305th Aerial Port Squadron
PO Box 8613
Baltimore, MD 21240-0613
Andersen AFB, Guam
734th AMS/TRP
Bldg 17002 Unit 14008
APO, AP 96543-4008
Aviano AB, Italy
724 AMS/TRP
Unit 6165, Box 215
APO, AE 09604
JB Andrews, MD
89 APS/TROP
1245 Arnold Ave
Andrews AFB, MD 20762-6320
Souda Bay Crete, Greece
Naval Support Activity, Ops Dept,
Air Trans Div.
PSC 814, Box 7
FPO, AE 09865-007
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