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CUSTOMER SATISFACTION QUESTIONNAIRE (CSQ)
PROJECT DESIGNATOR
PROJECT TITLE
DATE
PLEASE COMPLETE AND RETURN THIS CSQ TO OUR EI UNIT WITHIN 45 CALENDAR DAYS FROM PROJECT COMPLETION
TO
FROM (EI Unit, POC, DSN)
SECTION I
GENERAL INFORMATION AND INSTRUCTIONS
This questionnaire is part of our Quality Assurance (QA) Program.  Our goal is to provide you, the CUSTOMER, with the best products and services.  Your comments allow us to evaluate and continually improve our process.  Please provide a rating for each subject area in Section II.  Specific comments  are highly encouraged.  If you need further assistance or would like a response to your comments, please contact our POC.  Thank you.
SECTION II
SUBJECT AREAS AND RATING SCALES
6 - VERY SATISFIED
5 - SATISFIED
4 - SOMEWHAT SATISFIED
3 - SOMEWHAT DISSATISFIED
2 - DISSATISFIED
1 - VERY DISSATISFIED
PLEASE WRITE THE CORRESPONDING RATING IN THE BLOCK FOLLOWING EACH SUBJECT AREA
A.  PROJECT ENGINEER (Project, Package, PSA, Site Survey, complete LOM)
COMMENTS
B.  PROJECT MANAGEMENT (Project coordination)
COMMENTS
C.  MATERIEL PROVIDED (Complete, On-Time, Serviceability)
COMMENTS
D.  INSTALLATION TEAM (Appearance, Conduct, Safety)
COMMENTS
E.  EI TEAM CHIEF (Communication, Coordination, Team Leadership)
COMMENTS
F.  SYSTEM INSTALLATION (Workmanship, Testing, Documentation)
COMMENTS
G.  PROJECT TIMELINESS (Completed in time to satisfy your requirements)
COMMENTS
H.  ESTIMATED COST VERSUS FINAL COST (Cost Overrun, Over Estimated)
COMMENTS
I.  PROJECT PERFORMANCE (Operates and performs as designed)
COMMENTS
J.  WAS AN EI QUALITY ASSURANCE EVALUATION PERFORMED
COMMENTS
K. OVERALL RATING  (Consider all areas above)
COMMENTS
L. WOULD YOU REQUEST OUR SERVICES AGAIN COMMENTS
YES
NO
If Yes, please rate
AFTO FORM 761, 20130911
PREVIOUS EDITION IS OBSOLETE
ADDITIONAL REMARKS
DATE
UNIT CC OR REPRESENTATIVE (Last Name, First Name, MI)
SIGNATURE
AFTO FORM 761, 20130911
Click to sign
8.2.1.3158.1.475346.466429
	wrkid: 
	title: 
	to: 
	from: 
	comma: 
	commb: 
	commc: 
	commd: 
	comme: 
	commf: 
	commg: 
	commh: 
	commi: 
	commj: 
	commk: 
	comml: 
	FIELD1: 
	FIELD2: 
	FIELD3: 
	FIELD4: 
	FIELD5: 
	FIELD6: 
	FIELD7: 
	FIELD8: 
	FIELD9: 
	FIELD10: 
	FIELD11: 
	FIELD12: 
	COMBOBOX1: 
	lyes: 0
	lno: 0
	wrkid_2: 
	wrkid1: 
	COMBOBOX1_2: 
	SIGNATURE1: 



