HQ Air Force Reserve Command
Complaints Resolution and
Fraud, Waste, and Abuse Programs

1. The primary charge of the Inspector General (IG) is to sustain a credible Air Force IG system
by ensuring the existence of responsive complaint investigations, and Fraud, Waste, and Abuse
(FWA) programs characterized by objectivity, integrity, and impartiality.

2. The Inspector General Complaints Resolution program is described in AFI 90-301 and

outlines how to submit a complaint. Individuals may go to the Inspector General at any level, but
experience has shown that complaints can often be resolved by commanders and supervisors. For
this reason, although not required, individuals are encouraged to discuss concerns with their chain

of command.

3. Fraud, Waste, and Abuse telephone hotlines and IG Complaint numbers:

AFRC

SAF

DoD

Phone: DSN 497-1513

Phone: DSN 754-5354

Phone: DSN 664-8799

Commercial: (478) 327-1513

Commercial: (202) 404-5354

Commercial: (703) 604-8799

Toll free: (800) 223-1784 Ext
497-1513

Toll free: (800) 538-8429

Toll free: (800) 424-9098

Mail: HQ AFRC IG/IGQ

Mail: SAF/IGQ

Mail: Defense Hotline

255 Richard Ray Blvd

1140 AF Pentagon

The Pentagon

Robins AFB, GA 31098-1661

Washington, D.C. 20030-1140

Washington, DC 20301-1900

E-mail:

afrc.igg@us.af.mil

E-mail:

usaf.ighotline@mail.mil

E-mail:

dodig.mil/hotline

AFRCVA 90-301, 18 Jul 2016

RELEASABILITY: This Visual Aid may be released to all

ALLAN L. SWARTZMILLER, Brig Gen, USAF
Inspector General
Jan 2016
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