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1. AF190-301 outlines the Inspector General Complaints Resolution program. It ensures you have the right to present a complaint
without fear of reprisal. Reprisal is defined as taking, or threatening to take, an unfavorable personnel action or withholding, or
threatening to withhold, a favorable personnel action on a military member for making or preparing a protected communication.

2. Experience has shown your immediate supervisor, first sergeant, or commander are in the best position to provide a quicker and
often better, solution than the IG. However, you are not required to follow the chain of command or to get prior approval from
your supervisor before filing a complaint at any level within the IG system.

3. While all military and civilian members have the right to call the IG for assistance, the complaint categories listed below are not
specific to the IG program as they are covered by other directives. If your problem lies in one of these areas, you are best served
by contacting the referral agencies listed below.

TYPE OF COMPLAINT APPROPRIATE REFERRAL AGENCY
Civilian conditions of employment Local/Base Civilian Personnel Office [AFI 36-1203]
Equal Opportunity and Treatment Incidents (EOTI) Local/Base Equal Opportunity (EO) Office [AFI 36-2706]
LOC, LOR, or Article 15 Chain of command or Area Defense Council (ADC)
Punishment under UCMJ ADC [AFI 51-201] -- ADC for Ft Meade DSN: 857-6624
Administrative Separation of Airmen Chain of Command or ADC [AFT 36-3208 or AFI 36-3207]
Appeal of an OPR, EPR, PRF Local/Base MPE (AF ERAB process) [AFI 36-2401]
Support of Dependents and Private Indebtedness Unit commander or DFAS,
Unprofessional relationships/adultery Unit commander [UCMJ and AFI 36-2909]
Innovate Development/Employee Awareness (IDEA) Program Local IDEA POC [AFI 38-401]
Change to an Air Force Instruction or other publication Appropriate HQ USAF OPR [AFI 33-360]
Air Force Reserve matters HQ AFRC/IG -- DSN: 497-1493
Correction of military records Local/Base MPE (AF BCMR process) [AFI 36-2603]
Medical treatment (quality of care) Local medical group [AFI 44-119]
Claims against the Government Local/Base JA [AFI 51-502] -- 70 ISRW/JA DSN: 622-0658
Allegations regarding non-AF organizations/agencies Specific agency/service IG, or Defense Hotline
AF ISR Agency IG Hotline: HQ USAF (SAF/IG) Hotline:
210-977-2914 & DSN 969-2914 1-800-538-8429 & DSN 425-1562

Department of Defense (DoD/IG) Hotline: 1-800-424-9098
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